Passenger Flow and Wait Time Monitoring at
an Airport

AT A GLANCE
• monitoring of passenger flow
• prediction of waiting times
• passenger counting based on ultrasonic technology

lengths can be reduced.
On display boards set up centrally at the airport, passengers are shown the current waiting
time at the check-in counters and security control.
Knowing on arrival at the airport how much waiting time has to be calculated at central checkpoints offers considerable added value for
passengers. Especially business travelers can
plan their flight more efficiently. Passengers
also have the opportunity to better calculate
how much time they can spend after check-in
before they need to go through security.
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SOLUTION

through the passageway, enabling accurate

A Wi-Fi tracking system combined with pass-

passenger counting.

enger counting zones based on ultrasonic distance measurement monitors passenger flows

A browser application gives airport operators

and dwell time patterns and highlights waiting

access to the data. In addition, the infsoft Ana-
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