
USE CASE

AT A GLANCE 
• localization of patients within the hospital
• overview of available resources
• analysis and optimization of processes

Digital Support for Triage in Emergency Rooms



infsoft GmbH 
Junkers-Ring 10A 
85098 Großmehring
Germany

Contact
Phone +49 8407 939 680 0 
Fax +49 8407 939 680 12 
contact@infsoft.com 
www.infsoft.com 

Imprint
© infsoft GmbH 2021. This content is protected by copyright. All rights to content and design are with infsoft GmbH. You may not copy, republish, 
modify or transfer this work without prior written and agreed consent of infsoft. Our content is regularly edited and carefully checked. However, 
we do not accept any liability with respect to the correctness, completeness and current status of the information offered here. All mandatory legal 
details can be found under: www.infsoft.com/company/contact

PROBLEM DEFINITION
With a high volume of patients in the emergency 
department, it is not always possible to treat every 
patient immediately. Prioritization of medical assis-
tance may therefore become necessary.

SOLUTION
When registering in the emergency room, each patient 
receives a beacon wristband that can be used to deter-
mine their position. Staff can then view the location 
and all important information regarding the patient in 
a comprehensive dashboard.

In the hectic work environment in the emergency 
room, one glance at the dashboard provides informa-
tion on where each patient is located at the moment, 
which rooms are currently available or where there is 
still capacity for more patients, and how many pati-
ents are still waiting for treatment. In addition, it can 
be displayed which step of the treatment process a 
patient is currently in. This overview supports staff in 
prioritizing treatments and ensures that patients are 
treated as promptly as possible.

Optionally, the collected position data can be used for 
analysis purposes. Among other things, the waiting 
times, the time required for the individual treatment 
steps and the utilization of the treatment rooms can 
be monitored. Based on this data, optimization poten-
tial can be revealed.

TECHNICAL IMPLEMENTATION
The beacon wristbands emit signals that are received 
by infsoft Locator Beacons which are installed at regu-
lar intervals throughout the hospital. The information 
is then forwarded to an infsoft Locator Node which 
transmits the data to the infsoft LocAware platform® 
where the position is determined.

Using infsoft Tracking, staff can access the position 
data via a browser application or mobile app and view 
the patients‘ locations on a digital map. 


